


Conference Conveners & Partners

The Conferenceis convened by the Fuqua/Coach K Center on Leadership & Ethics(COLE)
and is a collaboration of The Fugua School of Business' Center for Entertainment, Media,
and Information Technology (EMIT); Fuqua's Center for Energy, Development and the
Globa Environment (EDGE); Duke University Athletics, The Kenan Institue for Ethics;
and Duke Corporate Education.

The Fuqua/Coach K Center on

Leadership & Ethics (COLE) was

established in January 2004 by The

Fuqua School of Business, in

partnership with Duke University’s

Kenan Ingtitutefor Ethicsand Duke
University. Through this dynamic partnership, the center leveragesthe intellectual resources and practical
experiences of leading academic and practitioner institutions to respond to today’s need for ethical |eaders
and their leadership development.

COLE'smissionisto advance leadership and business ethics through research and education, and to deepen
and extend the way students, academics, and practitionersthink about and practice business|eadership and
ethics in the 21% century. From supporting rigorous research to developing a leadership and ethics
concentration for MBA students, devel oping a cadre of leadership fellows, offering cutting edge executive
education courses and hosting the annual Fugua School of Business & Coach K Leadership Conference
(one of COLE's flagship programs for executive |eader ship development), the center is at the forefront of
leadership and ethics education and research.

COLE's activities bridge theory and practice and provide numerous opportunities for involvement and
learning to students, academics, and practitioners.

To advance |leadership and ethics research, COLE prioritizes, facilitates and disseminates research results
to foster agreater understanding and appreciation of the field in both the academic and practitioner realms.
Anexample isthe Duke University Executive Leadership Survey, an annual survey tracking senior executive
perspectives on organizational |eadership issues and their implications in today’s environment and over
time.

Under the direction of Faculty Director Sim B. Sitkin and Managing Director Sanyin Siang, the Center has
assembled a distinguished Leadership Advisory Board, Center Scholars Committee, Visiting Scholars,
Executives-in-Residence, Research Director, and Management Team to help advance its mission. Duke
Men’sBasketball Coach, Mike Krzyzewski, author of best-selling business books on |eadership, hasjoined
the Center and Fuqua'sfaculty as an executive-in-residence, teaching and writing on leadership and ethics
during the off-season.

www.L eadershipAndEthics.org



Duke University’s Fugua School of Business & Coach K

L eader ship Conference

Leading in a Distributed and Transparent World:
L essons from the Front Lines of Change

October 25-27, 2010

The world is shifting rapidly. Boundaries are blurred. Companies and their senior management are called to greater
accountability and are often measured in the public eye by theimpact of their actionson society. Informationisproliferating
and technology isevolving at a speed that makesit impossiblefor any single person or organization to fully make sense of
the data. As aresult, thereis amajor growing gap between the current realities and traditional world-view of leadership.

The 9th Annual Conferencewill help participants understand how leadership must fill the breach to make sense of aworld
that isincreasingly:

Interconnected without losing a sense of identity and mission
Complex without becoming overwhelmed by the nuances

Distributed without losing coordination

Decentralized without losing vision

Transparent without becoming overly cautious about making mistakes
Rapidly evolving without losing a sense of stability and focus

*® & 6 & o o

A hallmark of the Coach K Leadership Conference is stimulating our participants to broaden the scope of their thinking
and draw insights on leadership and organizational effectiveness from across different industries, nonprofit sectors, and
sports. Through the conference, participants from all industries will be able to apply lessons learned from |leaders on the
front line of change in these fieldsto help their organizations:

Understand the interconnection between narrow local problems and previously unrelated issues

Define problems collaboratively rather than through isolated analysis

Sift through and prioritize in the face of an overwhelming amount of data

Work with other leaders across organizations and stakeholder groups to capitalize on opportunities and solve
pressing issues

* & o o

The format of thisinteractive conference includes keynote and plenary sessions featuring over 15 leaders across various
industries including finance, consulting, sports, entertainment, government, and technology. All sessions are moderated
by Dukefaculty and scholars, and are designed to allow participantsto easily learn and interact with the speakersand from
one another.

A list of speakers from 2002-2009 is included.



2010 Fuqua School of Business & Coach K Leadersnip Conference

Companies that recognize the conference as a leader ship development program by sending
5 or moreregistrantsto the conference will receive special designation asAlliance Partners.

As an Alliance Partner, participating companies will be able to:

¢

Expand networking opportunities with managers, directors and executives, while learning side-by-sidein an
intimate conference setting

Leverage the Duke University and Washington Duke Inn settings to structure their corporate retreats around the
conference

EDUCATION & NETWORKING BENEFITS

Discounted Registration: Alliance Partners receive a group rate of $1250 per participant. Individual registration cost is

$1500 per registrant. Participants see the conference as an educational program and register for a variety of different
reasons, including:

* & 6 & O o o

Learning about new ideas, thoughts, and conceptsin leadership

Hearing insights on leadership from proven leaders and faculty members

Understanding other approaches to leadership and success

Enhancing leadership skills with respect to peers, clients, and third-party team members
Interacting with other leaders and bringing ideas back to the company

Gaining ideas on leadership development for one's staff

L eadership training, development, and inspiration

A highlight of the conference is Mike “Coach K” Krzyzewski, Duke Men’'s Basketball Coach and COLE
Executive-in-Residence, engaging participants in leadership lessons using the Men's Basketball practice
asillustration. Krzyzewski also participates in the Tuesday evening galadinner.



2010 Fuqua School of Business & Coach K Leadership Conference

CONFERENCE EXPOSURE

Conference Program Book: Asan Alliance Partner, your company will receive special recognition in the 2009 Conference
Program Book.

Conference Web site: Alliance Partnerswill belisted on the conference website. The Web sitewill appear in all advertising,
mailings, and attendee solicitations. Based on previous years data, more than 30,000 visitswill be generated.

CONFERENCE ALLIANCE PARTNERS HAVE INCLUDED:

AlG SunAmerica McKesson Corporation
Council for Entrepreneurial Development Maxcor Financial Group
Center for Disease Control & Prevention Merrill Lynch

Dimension Data QAD, Inc.

Eisenhower Fellowships R.H. Donnelley

Federated Investors, Inc. Sankyo Pharma, Inc.

General Mills Sun Life Financial Distributors, Inc.
GlaxoSmithKline S& S Cycle, Inc.

HSBC Bank USA, N.A. Vancouver Radiologists, P.C.
Louisville Tile Distributors Wachovia Corporation

The Lee Company Wyeth

Participants from Alliance Partner General Millswith
Coach Mike Krzyzewski at the Gala Dinner.



2002 - 2009
Past Conference Speakers

Convened by the Fuqua/Coach K Center on Leadership & Ethics (COLE)
In partnership with The Fuqua School of Business' Center for Entertainment, Media, and Information
Technology (EMIT), Fuqua's Center for Energy, Development and the Global Environment (EDGE);
DukeAthletics; The Kenan Institute for Ethics; and Duke Corporate Education.



2009 - Leading in Times of Uncertainty

llieva . Ageenko
John Seely Brown

Michael Capps
Sandy Carter
Brian L. Derksen
Tammy Johns
Abigail P. Johnson

Mike Krzyzewski

Howard Lerman
James F. McCaffrey

Thomas A. Rizk
Bob Seelert

Shannon Wallis
Jim Whitehurst

Senior Vice President, eCommerce Channel Executive, Bank of America
Advisor to the Provost, University of Southern California;
Independent Co-Chairman Deloitte Center for the Edge

President, EPIC Games, Inc.

Vice President, Software Group Channels, IBM Corporation
Deputy Chief Executive Officer, Deloitte LLP

Senior Vice President, Global Workforce Strategy, Manpower, Inc.
Vice Chairman, FMR LLC;

President, Fidelity Personal and Workplace Investing

Head Coach, Duke Men's Basketball;

COLE Executive-in-Residence, Duke University

Chairman and Chief Executive Officer, Yext

Executive Vice President, Operations & Strategy;

Chief Strategy Officer, Turner Broadcasting System, Inc.
Chairman and Chief Executive Officer, MediTract

Chairman, Saatchi & Saatchi

Global Director of Leadership Development, Microsoft

President and Chief Executive Officer, Red Hat

2008 - Leading in Challenging Times: Overcoming Crisis, Sustaining Excellence, and Growing

Intelligently

Ryan P. Allis
Michael Cohl
Martin E. Dempsey

Donald R. Friedman
John Glushik

Eric R. Greenspan
Janet Hill

Michael Hurley
Mike Krzyzewski

Liz Mellon

Biggs C. Porter
Dov Seidman
Cynthia Smith
Daniel Vermeer
William C. Weldon
Richard M. West
Kevin M. White
Alan Yuspeh

Chief Executive Officer and co-Founder, iContact

Former Chairman, Live Nation

(Gen., U.S. Army), Acting Commander, U.S. Military Central Command
(USCENTCOM)

Executive Vice President and Chief Marketing Officer, CA, Inc.
General Partner, Intersouth Partners

Partner, Myman Abell Fineman Fox Greenspan Light LLP

Board Member, Sprint Nextel, Inc.; Wendy’s International, Inc.; and
Dean Foods, Inc.

Site Manager, World Trade Center

Head Coach, Duke Men’s Basketball;

COLE Executive-in-Residence, Duke University

Executive Director, Duke Corporate Education

Chief Financial Officer, Tenet Healthcare Corporation

Chairman and Chief Executive Officer, LRN

Vice President, Human Resources, The Nature Conservancy
Executive Director, Corporate Sustainability Initiative (CSI), Duke University
Chairman and Chief Executive Officer, Johnson & Johnson
President and Chief Executive Officer, Advanced Liquid Logic

Vice President and Director of Athletics, Duke University

Senior Vice President and Chief Ethics and Compliance Officer,
Hospital Corporation of America (HCA)

The following speakers presented a special session on the financial crisis of 2008:

Campbell R. Harvey, J. Paul Sticht Professor of International Business, The Fuqua School of Business
Sim B. Sitkin, COLE Faculty Director and Professor of Management, The Fuqua School of Business
David W. Rohde, Ernestine Friedl Professor of Political Science, Duke University




2007 - Building World-Class Leadership Teams

John A. Allison IV Chairman and Chief Executive Officer, BB&T Corporation

Jared Bleak Executive Director, Duke Corporate Education

Suzanne Burns President, Fluid Management Inc.

Greg D’Alba Chief Operating Officer, Sales and Marketing, CNN

Thomas J. Evans Chief Learning Officer, PricewaterhouseCoopers

Thomas J. Finke President, Babson Capital Management, LLC

Patricia Gillette Founder, Opt-In Project

Suzanne Gordon Chief Information Officer and Vice President, Information Technology,
SAS Institute Inc.

Phillip Hensler Chairman and Chief Executive Officer, DWS Scudder

Mellody L. Hobson President, Ariel Capital Management, LLC

Joseph Hogan President and Chief Executive Officer, GE Healthcare

Michael M.E. Johns, M.D. Chancellor, Emory University

L. Kevin Kelly Chief Executive Officer, Heidrick & Struggles International, Inc

Mike Krzyzewski Head Coach, Duke Men’s Basketball;
COLE Executive-in-Residence, Duke University

Dan Levitan Founder, Maveron

Timothy J. Mayopoulos Executive Vice President and General Counsel, Bank of America Corporation

Bernard J. Mullin President and Chief Executive Officer, Atlanta Spirit, LLC

Donna Orender President, WNBA

Tom Schmitt President and Chief Executive Officer, FedEx Global Supply Chain Services

G. Kennedy Thompson Chairman, President and Chief Executive Officer, Wachovia Corporation

Harold Tinkler Chief Ethics Officer, Deloitte & Touche

David Turner Senior Vice President of Finance, The Thomson Corporation

Max Wallace Chief Executive Officer, TheralLogics

Jay G. Wilkinson Executive Vice President, Group Management Division, AIG VALIC

Scot Wingo President and Chief Executive Officer, ChannelAdvisor

Ryan Wuerch Chairman of the Board and Chief Executive Officer, Motricity




2006 - Seeking the Edge

Fernando Aguirre
Jennifer Azzi

Steven M. Blondy
Jack O. Bovender Jr.
Tzau .J. Chung

Billy Dexter
Thomas J. Evans
Jeffrey H. Fox
Donald Friedman
William J. Fulkerson

John Gapper
William H. Gimson
Bernard Harris
Frances Hesselbein
William D. Johnson
Billy King

Mike Krzyzewski

Alison Levine
James F. McCaffrey

Jack McKeon
Bruce E. Mosler
Stuart H. Reese

John W. Rogers Jr.
Marleah Rogers
Rita Smith

Kelvin Thompson
Jonathan M. Tisch
Dan Warmenhoven

Chief Executive Officer, President and Chairman, Chiquita Brands International
Chief Executive Officer, Azzi Training

Executive Vice President and Chief Financial Officer, R.H. Donnelley
Chairman and Chief Executive Officer, Hospital Corporation of America (HCA)
Corporate Vice President, Brunswick Corporation;

President, Brunswick New Technologies Division

Executive Vice President and Chief Diversity Officer, MTV Networks

Chief Learning Officer, PricewaterhouseCoopers

Group President, Shared Services, Alltel Corporation

Executive Vice President and Chief Marketing Officer, CA

Chief Executive Officer and Chief Medical Officer, Duke University Hospital,
Vice President, Duke University Health System

Chief Business Commentator and Associate Editor, Financial Times

Chief Operating Officer, Center for Disease Control and Prevention
President and Chief Executive Officer, Vesalius, Inc.

Chairman, Leader to Leader Institute

President and Chief Operating Officer, Progress Energy Inc.

President and General Manager, Philadelphia 76ers

Head Coach, Duke Men’s Basketball;

COLE Executive-in-Residence, Duke University

President, Daredevil Strategies

Executive Vice President, Strategy & Operations,

Turner Broadcasting System, Inc.

Special Advisor to the Florida Marlins and Former Team Manager
President and Chief Executive Officer, Cushman & Wakefield, Inc.
President and Chief Executive Officer,

Massachusetts Mutual Foundation Group

Chairman and Chief Executive Officer, Ariel Capital Management, LLC
Chief Executive Officer and President, Emily Krzyzewski Family Life Center
Dean, Ingersoll Rand University

Global Chief Strategy & Innovation Officer, Heidrick & Struggles International
Chairman and Chief Executive Officer, Loews Hotel

Chief Executive Officer, Network Appliance




2005 - Organizational Community: Cultivating Shared Purpose, Ownership, and Success

Lawrence R. Adair
Lionel Barber
Myles Brand
Michael Brown
Carl Camden
Carolyn Casey
Richard A. Chilcoat
Dong-Sung Cho

Alfred A. Edmond Jr.
Thomas J. Friel
Chuck Harman

John D. Hayes

Lynn Holmes
Kimberly Jenkins
James Joseph
Rik Kirkland
Mike Krzyzewski

Gail Lione

Senior Executive, Accenture

U.S. Managing Editor, Financial Times

President, NCAA

President, City Year

President and Chief Operating Officer, Kelly Services

Senior Director External Affairs, The Timberland Company

Dean, The Bush School of Government & Public Service

Professor of Strategy and International Business, Seoul National University;
President, The Korean Academic Society of Business Administration
Senior Vice President and Editor-in-Chief, Black Enterprise magazine
Chairman and Chief Executive Officer, Heidrick & Struggles International
Director, Corporate Relations and Marketing,

National Alliance on Mental Iliness

Executive Vice President, Global Advertising and Brand Management;
Chief Marketing Officer, American Express Company

Former Asst. Vice President, Ethics and Compliance, BellSouth Corporation
Former President, Internet Policy Institute

Former U.S. Ambassador to South Africa

Journalist and Former Managing Editor, Fortune magazine

Head Coach, Duke Men’s Basketball;

COLE Executive-in-Residence, Duke University

General Counsel, Harley-Davidson

Gary G. Lynch

Executive Vice Chairman and Global General Counsel,
Credit Suisse First Boston

Robert A. McDonald
Kook-Hyun Moon
Raymond L. Ocampo Jr.
James H. Quigley

Keith L. Reinhard

Tom Stewart

David C. Swanson

Tom Wallace

Vice Chairman of Global Operations, Procter & Gamble

President and Chief Executive Officer, Yuhan-Kimberly Ltd.
President and CEO, Samurai Surfer LLC

Chief Executive Officer, Deloitte & Touche USA

Chairman, DDB Worldwide Communications Group Inc.

Editor, Harvard Business Review

Chairman and Chief Executive Officer, R.H. Donnelley Corporation
Director, U.S. Advocacy & Government Relations, Eli Lilly

Judy Woodruff
Mike S. Zafirovski

Contributor and Former Anchor, CNN
Former President and Chief Operating Officer, Motorola, Inc.




2004 - Restoring Trust

Richard H. Brodhead
Doug Collins
Josephine Cooper

Elizabeth Dole
Eugene Flood Jr.
Gail Goestenkors
James Goodmon
Lee Hansen
Michael Heisley Sr.
Kevin Klose

Mike Krzyzewski

Michael Lomax

Gary Loveman

Eric Ludgood Sr.
John J. Mack
Derrick Mashore
Brendan Nyhan
Steve Pagliuca
Bonnie Reitz

Frank Riddick Il
David M. Rubenstein
Gilbert Scharf
Steven L. Schwarcz
Alan G. Schwartz
Ruth G. Shaw

W. Randolph Smith
L. Frederick Sutherland

Matthew J. Szulik
William B. Timmerman
Christine Wallace

R. Sanders Williams

President, Duke University

Former Head Coach, The Washington Wizards

Group Vice President of Government & Industry Affairs,

Toyota Motor North America, Inc.

U.S. Senator

President and Chief Executive Officer, Smith Breeden Associates
Head Coach, Duke Women'’s Basketball

Chief Executive Officer and President, Capitol Broadcasting Company
Partner, Meriturn Partners

President and Chief Executive Officer, Heico Acquisitions, Inc.
President and Chief Executive Officer, National Public Radio (NPR)
Head Coach, Duke Men’s Basketball;

COLE Executive-in-Residence, Duke University

Executive Vice President and Chief Financial Officer,

United Negro College Fund

President and Chief Executive Officer, Harrah’s Entertainment Inc.
Vice President, CNN International

Chairman and Chief Executive Officer, Morgan Stanley

Executive Managing Director, Global Client Solutions, Cushman & Wakefield
Co Editor, Spinsanity

Managing Director, Bain Capital

President and Founder, InsideOut — Culture to Customer

President and Chief Executive Officer, Formica Corporation
Founding Partner and Managing Director, The Carlyle Group
Chairman and Chief Executive Officer, Maxcor Financial Group Inc
Stanley A. Star Professor of Law & Business, Duke University School of Law
President and Chief Executive Officer, U.S. Tennis Association
President, Duke Power Company

President, Tenet Healthcare Western Division

Executive Vice President and Chief Financial Officer,

ARAMARK Harrison Lodging

Chief Executive Officer and President, Red Hat Inc.

President and Chief Executive Officer, SCANA Corporation

Senior Vice President for Human Resources, NCR Corporation
Dean, School of Medicine, Duke University;

Vice Chancellor for Academic Affairs, Duke Medical Center




2003 - Building a Tradition of Excellence

Joe Alleva

John A. Allison IV
NEVAEIIES

Vincent K. Brooks
Brad W. Brinegar
James G. Carlson
Richard E. Cavanagh
Malcolm Collins
Lou Dobbs

James L. Donald
David B. Falk
Mark Kehaya

Rik Kirkland
Bruce E. Mosler
Dennis Nally
Peter M. Nicholas
Lars Nyberg

Tom Ridge

David Robinson
John W. Rogers Jr.
Judy Rosenblum
James F. Shanley
Blair Sheppard
Thomas J. Tierney
James L. Vincent
Stephen R. Volk

Director of Athletics, Duke University

Chairman and Chief Executive Officer, BB&T Corporation
Basketball Analyst, ESPN

(Gen., U.S. Army), Deputy Director for War on Terrorism
Chief Executive Officer, McKinney & Silver

President and Chief Operating Officer, AMERIGROUP
President and Chief Executive Officer, The Conference Board
President, Enterprise Networks, Nortel Networks

Anchorman and Managing Editor, CNN

President, Starbucks North America

Founder, SFX Sports Group

Partner, Meriturn Partners

Managing Editor, Fortune magazine

President, U.S. Operations, Cushman & Wakefield

Chairman and Senior Partner, PricewaterhouseCoopers
Chairman and Chief Executive Officer (ret.), Boston Scientific
Chairman, NCR Corporation

Secretary, Department of Homeland Security

Former NBA Player; Founder, The Carver Academ

Chairman and Chief Executive Officer, Ariel Capital Management LLC
Chief Operating Officer, Duke Corporate Education

Senior Vice President, Bank of America

Chief Executive Officer, Duke Corporate Education
Chairman, The Bridgespan Group/Bain + Company
Chairman and Chief Executive Officer (ret.), Biogen
Chairman, Credit Suisse First Boston

2002 - Combining Business and Sports Management Technigues

James M. Benson
George W. Bodenheimer
Stephen F. Cooper

Grant Hill

Betsy Holden
Mark V. Hurd
Robert A. Ingram

Billy King
Martin Luther King IlI

Laurence J. Kirshbaum
Mike Krzyzewski
Richard Nanula

Alan D. Schwartz

lvan Seidenberg

Blair Sheppard

G. Richard Wagoner Jr.

President, Individual Business MetL.ife

President, ESPN and ABC Sports

Interim Chief Executive Officer, Enron;

Co-Founder and Managing Principal, Zolfo Cooper

NBA Basketball Player, Orlando Magic

Co-Chief Executive Officer, Kraft Foods

Chief Executive Officer and President, Hewlett-Packard Company
Chief Operating Officer and President, Pharmaceutical Operations,
GlaxoSmithKline

President and General Manager, Philadelphia 76ers

President and Chief Executive Officer,

Southern Christian Leadership Conference

Chairman and Chief Executive Officer, AOL Time Warner Book Group
Head Basketball Coach, Duke University

Executive Vice President and Chief Financial Officer, Amgen
President and Co-Chief Operating Officer, Bear Stearns & Company
President and Chief Executive Officer, Verizon Communications
Chief Executive Officer, Duke Corporate Education

Chairman and Chief Executive Officer, General Motors Corporation






